User joining from

Standard View only meeting

Standard View only meeting with Enhanced audio

Classic View only meeting

Modern browser (Chrome, Firefox, Safari or
Edge)

If the new application is installed, users will join in
Standard view in the application.

If the application is not installed, users will join in

Standard view in the HTML Client in the browser.

If the new desktop application is installed, users will
join in Standard view in the application.

If the application is not installed, users will join in
Standard view in the HTML Client in the browser.

If either of the new or old desktop application is installed,
users are prompted to launch the application.

If the application is not installed, users are asked to
download it.

Old browser
(Internet Explorer 11)

Users are asked to either join from a modern
browser or asked to install the new application.

Users are asked to either join from a modern browser
or asked to install the new application.

If either of the new or old desktop application is installed,
users are prompted to launch the application.

If the application is not installed, users are asked to
download it.

Windows/Mac - Standard application

Meeting is launched in Standard view.

Meeting is launched in Standard view.

Meeting is launched in Classic view.

Windows (64bit)/Mac - Classic application

Users are asked to either join from a modern

browser or asked to update to the new application.

Users are asked to either join from a modern browser
or asked to update to the new application.

Meeting is launched in Classic view.

Windows (32bit) - Classic application

Users are asked to join from a modern browser.

Users are asked to join from a modern browser.

Meeting is launched in Classic view.

Mobile apps

Users are able to join the meeting.

Users are asked to join from desktop

Users are able to join the meeting.
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